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This user manual describes the program TanOffice and its components. The description was made after the best knowledge. A fault should have crept in nevertheless, we ask to excuse this. At questions or remarks they send us an e-mail to

mail@schmitt-computerservice.de
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installation / deinstallation



    installation of TanOffice




        - automatic -
TanOffice installs itself, if largely automatically the CD-ROM attitude you insert the CD and in the equipment manager of your Windows system

- Automatic notification at the CD-change -

is activet. Also read the help topic, representing CDs automatically, to this. – in your  Windows-help. This starts after inserting the TanOffice CD automatically and the set-up window appears. Click Setup.exe to start the installation automaticly.






- manual -

Shouldn't automatically start the TanOffice CD you have two possibilities to install the program:

click in Workstation the TanOffice logo from the CD drive

Click the icon »Setup.exe« 

Or 

Click  on  Start/Ausführen/ and input  ”D:Setup.exe” 


(D: corresponds the CD-ROM - drive letter)
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  - setup -

After starting the set-up program this display appears:

Pay attention during the installation to the directory detail. As a rule, the TanOffice software is on the hard disk into drive C: in the folder programs/TanOffice; (c:\programs\TanOffice\. In this case you click fo starting the installation with:   Start Install TanOffice.
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If you like to install TanOffice in another directory, click on  “Verzeichnis wechseln”, to change the TanOffice path.





      uninstall
From TanOffice it is required for your Windows system to deinstall the program to this remove. It only simply suffices in no case to delete the TanOffice folder since the program has influence on the system settings at the installation and these must be uninstall again.

In the Windows system control you find a sub-point to uninstall software. 

hardware prerequisites
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 what need your  TanOffice ?

for running  TanOffice you need:

· Pentium PC over 300 MHz with CD-ROM drive

· 128 Megabyte RAM

· min. 1 Gigabyte Harddrive-space

· Windows 95/98/NT/ME/2000

· the TanOffice installation-CD

Important Windows settings

Check the country settings in your Windows95// for NT. You click on start/settings/system control and you then choose the sub-point country settings to reach the country settings.

The Folder  Date
You can setup the date-format to your wishes (e.g. short, long) here.
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Take care that the the date and currency formats have the right values since TanOffice takes on these values. You find more information about the country settings in your Windows help

The Folder Währung (Currency)
You can enter the national currency in the small box of currency symbol in the folder currency.
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TanOffice does what?
Important qualities and behaviors of TanOffice are summarized here:

Sun bank operation and free wiring



Page
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tanning „normal“ cash payer
11


cash payer's with coupon
11,14



tanning and cosmetics
10


tanning pay with shopping basket (Shopping Card)
13


Card customers with value card.
12



Card customers with chip card
12


Card customers with bank direct debiting
12,15


Abo customers
42


manual switchings on
10



info
10


happy-hour
14,19,38

Item sale
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Single items
13


Sell about shopping basket (Shopping Card)
13



Payments with Eurocheque card.
35




Filessystem
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customers file

Birthday bonus
14,40

handy
14


E-mail
11,14

cash payer
11,14
Card rates
14,29
Special bonus
14,40


Card value/bonus value
14
Increasing the value of card
15,16,33,40,41

Skin type
15,21

Card releases
15

Bank direct debiting
16,43

Communications
16

Visiting times
14,26

foto
16

geographical assignment
17,29,31


tanningbeds

jamming
18

service function/button
18

lamp maintenance/change
18


tarifes
19

maximal tanningtime
19

Lead time
19

Fan time
19

foto
20

Music setup
20

Skin type table
21


Personalfile (staff) 

Password
22

Level
22

Language
22


Time registration
22

Sales/commission
22


Itemfile
EAN-Code
23

Group Number
23

Staff commission
23

Booking stock ?
23

Reordering automatically?
23

Order point
23

Charts
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· Sales statistics
25


· Visiting times
26

· Studio visits
27


· Sales analysis
28

· Geographical customer evaluation
29,31,17

· Birthday lists
30

· Visit statistics
30


· Lists about sale of tickets-/-upgrading
30

· Coupon and upgrading
30

· Evaluation coupons
30

· Customer overview
30

· Top 500-list.
30

· Studio using / visits
30

· Protocol about manual Customer changes (what and when)
30

· Bank switching on (manual)
30

· Bonus awards
30

· Presence times of the staff
30

Software - Preferences adjusting
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General settings


Studio number
31


DTAUS-file (only Germany)
31


Generalpassword
31


Level adjust
32,22


outside studios
31


Interfaces
31


MEGA-game
33


Slave-Scanning
34


2nd. nonitor
34


Multi-studio administration
34


Kundendisplay
35


EC-cash-terminal
35


Booking cashbook / register
35


IPX-datatransfer
36


TCP-communication
36


Number circles
36


fixtext
37


happy-hour
38


rate names
38


Abo- ways of cards.
39,42


coupon-systems for card-customers
40


coupon when increasing the value
40


birthday /coupon/bonus
40


bonus after number of visits
40


Other features of TanOffice:

Assists and Utilities 

Data saving alternatively on diskette or other medium

Reorganizations of your data after e.g. power failure
Day degree/layer protocol

Dactyloscopy as an optional module

Change of shifts/time clock one/from switchable

Query generator
46
Language editor
45
Reservation function
41

Data carrier exchange -system (DTA only Germany)
43

Tanning-bed Control


cash
11


card
12


manual bank switching on
10


info about tanning bed
10

open register drawer

Software licensing agreement
47
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TanOffice checking and controling tanningbeds

For cashpayers click »cash«. With card-payers click »card«. For the manual start of a tanning-bed click 

»manuell «. Click »INFO« for information about the tanning-bed.( who last sunbathed has or who just sunbathes).
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TanOffice checking and controling tanningbeds

Example cash payment (with coupon additional).
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 TanOffice checking and controling tanningbeds

Example card-payment (normal value card).
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If a bank-connection is registered in the clientele, the request appears automatically whether the tanning shall be retracted by bank direct debiting.

Prerequisite: The Customer is marked as a cash-payer.
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 a single item
There are several possibilities to calling items:
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Several items with shopping card (shopping basket)
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Customers file
Birthday bonus
:

If a birthday is registered in the Customerfile, TanOffice can automatically add a birthday bonus to his  bonus-account. The height of the birthdaybonus and the time period of the bonus, is controllable in Preferences adjusting under bonus systems for card-customers. (page 40)
forbidden birthday bonus:

Even if the automatic birthday bonus is activated in the Preferences, single customers can be excluded by this birthdaybonus.
handy:
For special modules, such as SMS dispatch, or this field should also only informatively have absolutely correct contents.

E-Mail:

For special modules, such as autom. E-mail dispatch or also only informative should have this field absolutely correct contents.

Cash-Payer:

Although all of the particulars of this customer are stored such a customer doesn't pay tannings by card, (which must be increased the value) this customer pays cash.  All visits of the customer are registered now, though and can be displayed later.

Such a customer at this also can bonus systems, such as birthday bonus, take part., free tanning after x visits (if you allow it). Also a special price rate can be deposited. 

Card rate:

Every tanningbed  can have up to 4 different price rates. (Page 19). TanOffice chooses this rate during the standard time automatically.  During the Happy Hour time respectively other price rates are valid under circumstances (Page 38).

Special bonus:

You can activate different special bonus models in the TanOffice (Page 40), and assigning another special bonus to every customer so.. (e.g. after  5 tannings  the  6. for free or  3,- bonus)

Card value/bonus value:

TanOffice always distinguishes when sunbathing between two different accounts.  

Card value: 
Here it always is real amounts of money.



e.g. upgrading or by bank move.

Bonus value:
All boni the customer has got collect here.

e.g. realized coupons, received birthday bonus, with this increase the value etc. 

In all statistics you so also distinguish between the tanning value and the tanning bonus.
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Skintype:

For every single customer an individual skin type analysis can be made (page 44). The skin type found out is stored in the client list and then is used for the determination of the recommended tanningtimes when sunbathing.

At use of chip cards the skin type also is stored on the chip.
Increasing the value of card:

With the customer-/ card type “value card” or “chip card” the charge account can be increased by payments Is “Bonus when increasing the value”  activates, gets when increasing the value a corresponding bonus the customer automatically as deposited in the - Preferences adjustings (Page 40).

e.g. customer would like to increase the card-value for 50,-  ....
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…then are 10,- bonus credited on the bonus account automaticallyThe height of the bonus is deposited in the Preferences adjustings (Page 40) If the mega-game is switched on in the Preferencesadjustings, is at reach the threshold started this competition automatically. (Page 41)

Is “Debiting upgradings” adjusted in the customers file, the request to conclude the payment with bank direct debiting seems automatically
Card releases:

Card forbidden

: Card is compl. closed and extremely broken-down!

Free for tanning
: In connection with a self-service terminal this one can especially be  

               closed for customers for self-services at this terminal
Free for door 

: In connection with an access control system the customer can be permitted a

  opening a door automatically
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Bank direct debiting:

It is to leave possible to retract Tannings, item sales, card upgradings or other performances by direct debiting services (DTAUS page 43).

Prerequisite to this is natural that the complete banking connection of the customer is listed in the customers file,

Communications:

Communications which seem automatic in a striking frame at the next visit of this customer can be deposited here. 

(e.g. “Have you forgotten your mobile telephone, is due to the bar” … Or similar ...)

Customer photo:

A digital photo of the customer can be deposited here. All common formats are supported (BMP,TIFF,JPG,GIF...). The image file must in the sub-folder. „\KUNDENF“ of the TanOffice data path.

The advertisement size of the picture is adjusted by TanOffice automatically.
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You take into account, however, please, that should the size amount to the bitmap from more than approx. 330 x300 pixel
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 Geographical assignment:

You can mark the place of residence of the customer by mouse click on the map. This is needed to be able to represent the customers in the geographical customer evaluation (page 29) correctly.
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To be able to represent a map of its town, this must be stored as a bmp format with the filename 

<Karte.bmp> in the TanOffice folder, in which the size of the card is arbitrary it should have at least 

1200 x1200 pixels, however.
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forbidding:

A tanningbed hereby can be closed temporarily for the use. (e.g. for the lamp-change or for maintenance work).

Service-function:

If the tanningbed shall not immediately get free the tanning-/ fantime after expiry again, this function can be activated. This means, the sun bank jumps into a status after expiry of the time this one requires that the start button must be pushed by the staff at the sun bank once more. This one ensures, for it the cabine of the staff is entered and checked (or cleaned) on every case

Lamp maintenance/change

TanOffice registers and supervises the running times of the lamps and filters automatically.
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Please, at durability type the values provided by the tanningbed-manufacturer in. Running times must be put again on 0 after a lamp change. The rest time arises from durability minus running time. If a remaining period to maturity of 10 H is reached, the remaining period to maturity appears in blue. If it is fallen below, she seems red
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Rates

You can enter the price rates of the tanningbeds here. Please take into account that the rates should be so graded that the first rate is always more expensive than the next one. 
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The rates of a grade must always be ascending. Click on "Change" to modify  the ratesNoticing you to this also in the menu Preferences-adjustings the option of happy-hour (Page 38)
Maximum running time in minutes

The maximum tanningtime of the respective tanningbed contains. Browning an inadvertent one too for a long time is therefore prevented. The at most adjustable time is 60 minutes.

Lead time in minutes

The tanning starts after this time automatically, the start button shouldn't be engagedded.

The at most adjustable time is 9 minutes.

fan tracking

This time is running after the tanning to cooling down the tanningbed.
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foto

You can adjust a photo of the tanningbed hereTo this it is necessary that the image file is stored in the following format in the TanOffice folder in which picture name has to be replaced by the respective file name:      
filename .bmb
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An imported file must have the name picturename.bmp and can be stored in the TanOffice folder. 

Pay attention to the ending „.bmb.“  All tanningbed-photos with the ending “.bmb” appears in the choice window and you can vote freely then. The display size of the picture is adjusted by TanOffice automatically. You take into account, however, please, that shouldn't the size be the bitmap any more than approx.

 330 x300 pixel.

Music adjusting

You can set the maximum volume, the beginning volume and the beginning channel number here
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This information is stored in the “switching module” ind the tanningbed and is active only after sending to the “switching module”.
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Skin type table.:

For every tanningbed and every skin type the recommended tanningtime can here be deposited.
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After a skin type analysis (page 44) having been carried out this therefore can customers the optimal tanningtime are determined and suggested
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Password

For starting TanOffice a password is needed. This password can be stored for every employee singleses here..

Level

An access level can be deposited to every user. Every TanOffice function also has such a level which can be adjusted in the Preferences adjustings (Page 32).

(e.g.. Deleting card, Changing card value... etc.)

If the level of the user doesn't have at least the height of the deposited Menue- level or the function, this menu or this function is closed for the user

Language

TanOffice is a multilanguage-system, which means that all texts are loaded from language files. The language files can be different for every user of TanOffice and can be changed by yourself individually (Page 45).

The respective language file is then loaded into dependence of the Login password.

Time registration

At the login and logout register TanOffice the times of the respective user and you can look here.

TanOffice can be adjusted also so in Preferences adjustings  that several users can be registered equal time.

Sales/staff commission

This overview shows commissions of items of the respective user.

The height of the sales commission can be listed in the item file. (Page 23)
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EAN

TanOffice takes into account the use of EAN bar codes. Differing from the item number the EAN number can optionally be one scanned here.
Group-Number
Different items which have different item numbers can be included to a common group number here

(z:B.  4000 Cosmetics,  5000 Drinks etc...)

Staff commission
Commissions aren't credited generally but can be deposited one by one for every item.

Showing stocks?

Bookings are, these this item includes not shown, shouldn't be high enough the user level in the cashbook.
Inventory books?

Since the item card index also can contain accounts which doesn't require any store stock-keeping this feature can turned on  or be turned off. 

z.B.  
Account 1300 Register withdrawal, 
-> no Stock-keeping


Account 4711 Suntan cream

-> Stock-keeping
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Reordering automatically?

TanOffice has a small, automatic purchase order processing. So one can ordering pre-blow list be printed. (Click on PRINT)

Order point

All items below whose rest store crowd this crowd falls are published pre-blow list on the ordering. 

(Click on PRINT)
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 Sales statistics
Here you can have your cubicle turnovers shown and printed for a time period freely eligible for office. Double-click on date letting you show the calendar on a date field around themselves.
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You can change between graphic and list form. Cash- and card customers list as well as 

bonustanning represented separated
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Pure turnovers are processed and represented.

Into graphic sum cash+card customer.
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 Visiting times (Studio exploitation in times of day)
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Studio visits
This evaluation shows sequenziell all visits for the respective time period. 
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For these evaluation/list no graphic can be shown. The list can click printed by be on the printer symbol.
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 Sales analysis (Evaluation per calendar week)
This evaluation has shown turnovers for the respective time period, partitioned for the calendar weeks
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 geographical customer evaluation
The geographical customer evaluation makes a fast summary possible for you.  
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 - Card customers, represented as red points. (The fatter the point, the higher the turnover)
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 - cash customers, represented as green points.

There in addition are three options for every customer which reflect the visit habits:
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 - blue Pins, Having not this one gone for customers the studio over a month any more.
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 - violet Pins, Having not this one gone for customers the studio for two to three months any more..
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 - turquoise Pins,  These have customers from the studio absented himself longer than three month.

[image: image65.png]


 - yellow Pins  show you on the map where the studios which could stand by your studio/your studios

   in direct competition are.
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 By select the grid symbol be able to you put a grid over the card which makes the assignment of the customers easier for you in a certain section.

To be able to represent a customer in the geographical overview, it is required to have marked the customer in the map of the customers file.
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TOP 500-list

You can the top 500 has list shown to himself and also of course this list also can be printed here.
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The first ten positions are ascending from 1.to 10., the remaining ones are sorted after customer numbers.

Lists/protocols changed customer data

Every amendment of customer values as well as manual bank-on/offswitchings are taken down by TanOffice automatically. The respective protocols can be printed here.
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Folder Preferences:

studio-number

Your studio identifies this number and your TanOffice registration number is simultaneously. This number shouldn't be changed under any fuss. The studio number 10000 serves for test purposes alone and may not be used under any fuss under real conditions.

General passcode

With this password an access is possible in the program any timeA user level of 999 is connected to this password at the same time. An access to all program functions is possible with that.

This password has to be used only for sysadmin or supervisors and has no connection to the personnel file. Therefore also no time registration.

DTAUS-Datei nach: (only for Germany)

TanOffice has a module with which noncash payment transactions can be executed with your bank. (Page  43). You can type the data path here in which the transfer files are recorded in. Don't use an on-line software like MSMoney ZV Light or similar, know the data on floppydisk (A:)

record and take this diskette to the bank together with the data carrier dispatch note.

File card other studios:
TanOffice manages your customers also geographically. As well up to 10 strange tanningstudios.

At every geographical evaluation these tanningstudios as yellow are pin shown.
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File card interfaces

Your PC is connected to equipment connected be the connections described as interfaces, about which with this one.. It usually of four interfaces at the disposal which are marked by COM respectively stand:
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 Level awards: 

click this symbol [image: image74.png]


 to get the area of level-awards:
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File card general settings:

Settings for the „mega-game“:

When increasing the value of value cards a small competition can be activated. The profit quotas can hire you yourself. Of course only card-customers can take part in this game. 
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Free games or blanks can as required be switched on or turned off. The profits for 3 different jokers as well as the respective maximum profit can as well be adjusted for different upgrading heights free. The whole “mega-game” is described more precisely on page 41..
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 File card general settings:

Slave-Scanning

If your TanOffice bar control is integrated into a network to one together with a self-service customer terminal, this takes on the real supervision of your sun benches over the MCI data bus.

The TanOffice bar control then receives your information about the status of the sun benches about the PC network (TCP -- protocol).

Do you deactivate Slave-Scanning, you separate TanOffice for MCI-data bus from yours at the same time.

2nd monitor

Activate this option if a second monitor is connected. TanOffice will display a tanningbed-status display on this monitor for your customers after the program start after that automatically. This is, prerequisite to this a second graphics card can be installed in your PC. This second monitor then can be attached by your PC remote with a VGA extension cord up to 15 meters.

multistudio-administration

TanOffice is able to manage data from different folders be able to.

You have activated the multi-studio administration, you a new symbol appears in the main screen with which if mode can the individual data areas of your sun studios change between during this.
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It is prerequisite for it, though, that the data of the studios must be on your system in different folders. (nightly transmitting of the data to your head office)
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 File card general settings:

Customer display

A double-spaced indicator display can optionally be connected for your customers.
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You can carry out various settings for such a display here.
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EC-Cash-Terminal

You should one Eurocheque cards operate payment equipment (POS-Terminal) in your studio, TanOffice offers you an additional button for this mode of payment. Payments then aren't automatically credited in the cashbook but appear in the layer-/ or day degree protocol.
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 File card general settings:

Autom. Booking cashbook?

TanOffice will increase the value at transactions like cash-tanning, cardloadings or card-pledge execute automatic bookings in the cashbook.. The account numbers of these bookings can be typed in here.

Is the accountnumber/ itemnumber = 0 , TanOffice don't credit in the cashbook!
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send IPX-Data

TCP-communication

TanOffice is able, to communicate with the PC network with other PC's. Settings in this area only should be executed by the technical support and aren't further documented in this place.

Number circles

If you should practice different ways of cards at the same time, you can pre-define the numbers of new customers here. For the new customer plant TanOffice then will suggest the next clear number in the area in question automatically.
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File card general settings:

fixtext:

At every change (e.g. card value) a reason for this change must be entered. The same frequently is for such a change, fix texts can be deposited for this function since the reasons, and needing then to be only selected by a click.
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booking logins/logoffs

All logins/logoffs hereby are held in place in the TanOffice for a later hour evaluation..

(Apart from logons when “Supervisor” with general password)
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File card happy-hour

Here you have known six (A-F) for your studio for different rates for customer ways with at most 5 different time periods and at most individually adjust your happy hour times for every weekday.
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on this example get cah-payers Wednesday between 9:00h and 11:00h the price rate 2 automatic 

(here called happy–hour) , card-payer price rate 3 (here called Mondschein I). etc….

cash payers always get price rate 1 outside these times (here called  Normalzeit) and card payer always the price rate which is deposited in the customers file  (page 14).

Rate names

The names of the rates 1-4 are freely eligible for office
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File card ways of Abo cards.
Abo boards have the following quality:

The card holder pays a monthly flat rate, , retracted by his account monthly by direct debiting services (page 43). In return he gets an amount on his card value account. This process is triggered unite monthly

and called “Abo booking run” (Page 42)

.
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Does the way of cards become during the new customer plant "Abo card" voted, be the Abo-Types which are above and prepared in the Preferences suggested to the user for the choice. After process of the runtime the corresponding customer is excluded by the Abo-booking-run and rejected by the system.
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File card additional bonus systems for card-customers
Bonus when increasing the value

The bonus staggering can be typed in for the bonus award here as of certain upgrading heights. When increasing the value of a value card(chip-/ or magnetic card) the corresponding bonus is allocated automatically.
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Birthday bonus

Here the height of the bonus as well as the validity can be defined till x days after the birthday.

An individual welcoming text also can be deposited..
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Bonus after number of visits

This bonus also is described as a special bonus 1.

If it is activated, it can be activated in addition in the customers file.
Setup-possibilities:
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At this example the customer can when he was there within 30 days 5 times, the 6. free of charge tanning.

(But only Sunday at the bank 7 at most 20 minutes though.)

The mega-game
for example setting in the Preferences : At upgrading as of 100,- and the maximum profit is 10,-
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The profit sum is determined from the addition of the symbol values. So these would be 2 times "bar" with 40ct , 1 time lemon with 50ct, together that is 1,30 in the example.

Blanks and free games are in the Preferences activates. If blanks and/or free games are switched off, the two symbols for blanks and free game also get a value.

The reservation function (optional module)
On the "piece of paper" can carry you out up to 5 reservations per tanningbed by click.. Lasting the customer for the bench reservie, i.e. the complete transaction is already booked.. It is the customer's turn you need to select the bank only through for for the reservation free add-on
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Reserved benches are with a red one “R“ indicated. Reservations are only possible for card customers, though.

The Abo system

During the new customer plant the crad type/customer type are indicated. One chooses one of the Abo contracts deposited in the Preferences here (Page 39) , does this customer get his new card value after the  Abo-booking-run" (mainmenue/assists/Abo-booking-run). Only after this "Abo-booking-run" the respective become amount credited on the value account of the customer.

Occurred or still not active contracts are excluded just as automatically as closed customers here. This one before Abo-booking-run you start, shows TanOffice a slate for the check by a click on execute.
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The value accounts of the corresponding customers are filled the Abo value to Abo-booking-run having been carried out once more. The possible rest value from the preceding month is always overwritten. The value will still debit around the payment amount of this one at the same time Abo increases. If the cardvalue is used up, the card jams when tanning automatically. Of course Abo boards cannot be increased the value of (like value cards). So the customer must wait up to the next Abo-bookung-run in the consequence month. 

This accumulated amount is retracted by the bank account of the customer at the next direct debiting service (page 43) automatically.
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Direct debiting service (DTA only Germany)

The electronic data carrier exchange (DTA) always wins more to meaning since it offers a very comfortable possibility of exchanging collect debit notes with the credit institution paperlessly. More were the conventional data carriers (floppydisk) in use to this till now, the online data interchange always gains in more with the credit institutions in the meantime, however, too.

So e.g. "StarMoney 2.0" or ZV Light is able to import DTA data and to transmit as collect debit notes online to credit institutions.

Exceptionally comfortable!

(There is StarMoney 2.0 for good customers free of charge for the some banksTo be able to deal with collect load or credit notes over your credit institution, you must reach a corresponding agreement with your credit institution.
If a customer is created in the customers filesystem with banking connection, article sales, cardupgradings or tannings can be retracted via bank move of the bank account of the customerOn the file card "Direct debiting" be able to the corresponding bank data as well as the amount which still has to be debited be seen and cared in the customers file. A pre-blow list is shown at a direct debiting service before as in the case of the abo-booking-run.
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After click to “EXECUTE” all executable debit notes stored in a standardized file so-called DTAUS.

The data path is adjustable or data carrier, bank transfer connecting this file(es) in this for this one in the Preferences be saved. (page 31).

The written consent of the obliged to pay to this procedure must be available for the credit institution. To be able to take part in the DTA traffic, a "data carrier routing slip" must be handed in with certain predefined contents..  (Natural only then, if you hand in the data not online but on diskette). This routing slip is execute the direct debiting service printed at everytimes. You pay attention this at the construction of the DTA data for all banking connections, (also your own in the Preferences) to check, around (chargeable!) Reducing refusals of the good-/ debit notes because of wrong bank codes. (cost between 3,- and10,-!)

The skin type analysis
TanOffice offers your customer an exact skin type analysis click and you know into customers file on the folder symbol besides skin type:
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Filling out questionnaires and clicking on further. The skin type found out is saved in the customers file and then is used for the determination of the optimal tanningtime when sunbathing later.
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Merely the grade of tanning still is questioned on to later suns to suggest the optimal tanningtime.

The language editor

All reports and soft copies of TanOffice are saved in different language databases. Which database shall be loaded by TanOffice, is adjustable in the staff tribe at the start. Another language file can therefore be loaded for every employee.
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Arbitrarily many databases/languages can be deposited. The language files can individually as well be changed according to your needs or completed with new languages.
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The query generator

TanOffice has an intelligent query generator with which you can filter your client list by individual query joins arbitrarily.
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The above query delivers e.g. all customers who were at the tanningbed 2 since 9-16-2001 for 4 minutes.

Queries frequently occurring can be stored. The data sets found out are saved in a seperaten database (ADRESSEN.DBF) and then can be reprocessed with another software. If Microsoft Word is on your PC, a standard letter presentation can be invoked from here directly.

Software license agreement

This is a legal agreement between you (in the following licensee mentioned) and Schmitt computer services which the use right contains for the software TanOffice (mentioned in the following program).

The use of the program indexes your agreement to the conditions and obligations of this agreement between the licenser and the licensee.

The copyright and all other rights passing this one in connection with the program and all necessary documents, being in the property of Schmitt computer service and giving the right of the program use to the licensee. No rights are entitled to the licensee unless this one called in this agreement.

Schmitt computer service grants the user a not transferable, not exclusive right to use the program."Is" covered of use the complete or partly one for memories of the program on a PC as well as executing the program for the exclusive purpose of the use of the tasks, the program certainly is for these.

The use right described above still may the licensee allow third persons the use of the program to third persons transferred unless the written consent was assigned to the licensee by Schmitt computer service for the passing on of the program before.

The licensee has to be derived, dekompiling, not authorized to dismantle the program, to melt together with other software (completely or partly) to copy, to translate, to specify, to change or to modify the program.

A retranslation of the program as well isn't allowed in the form of a source program or in other representation forms.

The program is provided to guarantees in the "actual state" without express or KONKLUDENTE.

It doesn't become a guarantee for the usability taken for a certain purpose and for the faultlessness of the program.

The liability for possible detrimental influences (e.g. by virus transmitting) on other programs or equipment of the user is restricted to gross negligence and firm intention.

The liability for resultant damages is excluded. In the case of a dispute which has arisen because of the use of the program between the licensee and a third party which results from a violation of the copyright, the patent law or another right of ownership the licensee obliges himself to clear up the dispute at his expense and to assert no claims against Schmitt computer service or the originally authorized person.

Against these regulations Schmitt computer service will the licensee withdraw the usufructs from the user in the case of the acquaintance development of the contravention.

The withdrawal of the usufruct doesn't have any effects on payments or claims for compensation.

As a result of the withdrawal of the usufruct the licensee is obliged to delete the complete software including all made copies immediately.
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Staff  field-definitions
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Choice weekday:


Choose the weekday (or all) for the want you to have your visiting times shown.





till date the number of visits as well as the corresponding turnover seem after the choice of the time period of/separated to cash and card customers.





Charts/Evaluations overview





Also here you can change between list form and graphic. The number of visits is represented graphically in the graphic.
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Preferences  and settings





Preferences  and settings





You can provide the most important functions of TanOffice with a level here. 


An allocating userlevel must have at least this level to be able to invoke the respective function.





Opening the register drawer can be safeguarded by a certain key combination. This key combination also can be adjusted here.
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Tanning-beds Operation and free wiring





Tanning-beds Operation and free wiring





change price (0,50 steps)





Changing time (1 min. steps)





Choosing rate directly





Possibility, to enter a coupon-value.


These coupons can be evaluated later in special statistics.





Cosmetics or other articles or further tannings still should possibility of putting this process in the shopping card (shopping basket) (page 13) there be.





Direct skip for the card-upgrading





Direct skip for the cashbook/item sale





Direct skip to the customer file





Opening register drawer





Control to the background





Reservation function for card-customers, case tanningbed imposed on (page 41).





Tanning-beds Operation and free wiring





You can change on different displays here.





Display visits





Customer information shows with photo (if available). Click on the photo to see a greater photo-format in the display middle.





Schmitt Computerservice


Zur Höchst 5


54516 Wittlich 


Tel . +49.6571.264817


Mobil  +49.170.4489313





Item sale





1. Entering item number + Enter





2. EAN scanning the barcode





3. by "Drag and Drop" items sliding into the cashbook.





Cashbook





Item file





A shopping basket in which several items or Tannings can be put opens by click on the shopping basket symbol instead of the cashbook. 


The sale into the shopping basket can be interrupted any time and resumed later. (e.g. particular tanning cash- payment in between times)





Being able to be connected until 4 queries.





Double-click you reach the address directly for the address care directly to the client list..
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